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I n s I d e      I n s I g h t

When our daughter, Tori, was an under-
graduate environmental science major, her 
passion was energy. She went to count-
less rallies and meetings to support wind, 
solar and other forms of renewable energy. 
She participated in marches, almost got 
arrested and shaved her head in protest of 
mountaintop coal removal. My wife and 
I were certain renewable energy would be 
her life’s work. We were wrong.

Tori had always been interested in 
sustainability, but her passion gradually 
shifted from energy to food production. 
When she announced she was going to 
work as an intern on an organic coffee 
farm in Hawaii, we were sure this was just 
an excuse to live in Hawaii until she went 
to graduate school. We were wrong again.

We visited her farm and were aston-
ished by what she had learned about 
organic farming in general and coffee 
farming in particular. The farmer told us 
he had never had an intern who was so 
dedicated to absorbing all the knowledge 
she could about every phase of farming. 
Tori probably knows more about coffee 
than most three-a-day Starbucks custom-
ers. And she doesn’t even drink coffee.

I was going through some of my old 
textbooks recently when I rediscovered 
one of my favorite theorists, Malcolm 
Knowles, a pioneer of modern adult 
learning who popularized the concept of 
andragogy, adult education, as an exten-
sion of pedagogy. Through the years, 
I’ve distilled Knowles’ teachings into five 
characteristics I call the DREAM prin-
ciples of adult learning. 

Direction: Unlike child and adolescent 
learners, adults know what we want to 
learn and why. When I taught high school 
English, I was often asked, “Why do 
we have to learn Shakespeare?” You’ll 

never hear that question in an adult 
Shakespeare class.

Responsibility: Adults assume respon-
sibility in many roles as workers, parents, 
volunteers. This responsibility extends 
to learning. Adults don’t need to be 
reminded to do our homework; we are 
responsible enough to do what we need 
to achieve learning.

Experience: Every adult brings a 
wealth of experience that enriches learn-
ing regardless of the subject. In any learn-
ing situation, the experiences of each 
individual participant facilitate not only 
our own learning but learning for the 
entire group. 

Adaptability: Children and adolescents 
think they know everything and stub-
bornly refuse to change. Ironically, they 
are going through the most volatile peri-
ods of change in their lives. Adult learners 
know that by being open to change, even 
to beliefs we’ve held for decades, we can 
continue to grow throughout our lives.

Motivation: Adults not only have direc-
tion in our learning, we are self-directed. 
Knowles’ concept of self-directed learn-
ing was influenced by Carl Rogers’ theo-
ries of person-directed counseling. This 
personal motivation to learn drives the 
other four principles.

 I sometimes still think of Tori as the 
little girl just starting to count and learn 
the alphabet. I have to remind myself she’s 
an adult and not just an adult but a model 
of adult learning. 

Kwok-Sze Richard Wong, Ed.D.
ASCA Executive Director
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L e g a l      E t h i c a l

This scenario has become an all-too-
familiar outcry. In a December 2012 sur-
vey, 1,251 respondents indicated that in 
the last three years they have been asked 
an average of 36.5 times by their adminis-
trators about the content of their counsel-
ing sessions. 

Following ethical principles while 
negotiating political landmines can be 
challenging for school counselors, as 
demonstrated in the case of Woodlock vs. 
Orange Ulster B.O.C.E.S. (2006/2008). 
In this case, a school counselor found her-
self in conflict with her principal. N.W., 
a school counselor at a special educa-
tion center, tried to advocate with her 
administrators for gym and certified art 
instructors for her students as indicated 
on their individualized educational pro-
grams. Administration did not respond to 
her calls and faxes, so she started keeping 
a log of her attempts and eventually went 
over her principal’s head to the district’s 
pupil services administrator. The princi-
pal responded by sending N.W. a letter 
of reprimand for “going out of process.” 
In what appears to have morphed into a 
full-blown power struggle, the principal 
subsequently sent N.W. two disciplinary 
letters for performance problems, which 
she contended were unfounded. The prin-
cipal recommended against N.W. receiv-
ing tenure, and N.W. filed a civil rights 
suit in federal court alleging adverse 
administration actions that violated her 
First Amendment freedom of expression.

In deciding if N.W. would get a jury 
trial, the court concluded that N.W.’s 
repeated requests for special education 
compliance was a matter of public con-
cern, and the case moved forward to a 
jury trial. The school district appealed 
to the Second Circuit Court of Appeals, 
which ruled in favor of the school dis-
trict and set aside N.W.’s hope for a 
jury trial (Woodlock vs. Orange Ulster 
B.O.C.E.S., 2008). The Supreme Court’s 
ruling in Garcetti vs. Ceballos (2006) a 

Political Acumen: A Skill for 
School Counselor Effectiveness
By Carolyn Stone, Ed.D.
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Scenario: You are working with a group of students who clearly need additional sup-
ports. Unfortunately, no matter how much you ask administrators and teachers, the 
students do not receive the help they need. Your principal says he wants to help the stu-
dents, but instead of providing additional resources, he asks you to keep him informed 
about every student you see and the presenting problem. He is a strong child advocate 
and a good administrator, but on this directive you disagree. You have explained your 
ethical confidentiality imperative. Although he listens intently, he does not relent except 
to say he will also respect the students’ confidences unless there is a compelling reason 
why he must involve their parents or teachers. You do not believe he means any ill will, 
but you don’t believe he understands your ethical dilemma. Can you legally and ethi-
cally refuse to cooperate?
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completely separate case, dealt the fatal 
blow to N.W.’s case. The Supreme Court 
held in Garcetti that First Amendment 
freedom of expression does not protect 
statements public employees make pursu-
ant to their official duties, as compared 
with those they make as citizens on mat-
ters of public concern. The Second Circuit 
Court of Appeals concluded that N.W.’s 
repeated communications were made pur-
suant to her official duties as a school 
counselor at the special education satellite 
center and, therefore, did not fall under 
her First Amendment rights.

The case shows how legal protec-
tion does not necessarily accompany 
ethical imperatives. The onus is on the 
politically astute school counselor to 
minimize the conflict between political 
compliance and ethical behavior as the 
option of legal recourse is not a promis-
ing one. Negotiating the politics with 

administrators can at times be complex 
or even fruitless work, but adhering to 
ethical standards requires school coun-
selors to find alternate routes to com-
promise without going to battle with 
administrators.

N.W. was trying to be an advocate 
for her students, but she approached the 
administration in what resulted in a self-
defeating way. School counselors use their 
best political and collaborative skills to 
demonstrate respect for the position of 
authority entrusted to school adminis-
trators, while carefully determining the 
most effective way to adhere to the school 
counseling profession’s obligation to pro-
tect and advocate for students. 

So what is the answer to the question 
posed at the beginning of this article, 
“Can you legally and ethically refuse to 
cooperate?” The balance of power is in 
the principal’s favor, and courts tend to 

rule in the favor of school districts when 
administration and other educators col-
lide in the legal arena. School counselors 
must engage in both political acumen and 
legal awareness to effectively advocate. 

Carolyn Stone, Ed.D., is a professor, 

University of North Florida and ASCA’s 

ethics chair. She can be reached at 

cstone@unf.edu. Contact the author for 

references to this article. The author 

would like to thank Perry Zirkel, Ph.D., 

J.D., professor of education and law 

at Lehigh University, for his help with 

the court cases Woodlock vs. Orange 

Ulster B.O.C.E.S. (2006/2008) and 

Garcetti vs. Ceballos (2006).
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To submit your questions for a future column, e-mail them to ethics@schoolcounselor.org.
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Leaving a trail of paper, 
puppets and Play Doh in her 
path, Mindy Willard shares 
her creativity and energy 
with the students of Sunset 
Ridge Elementary School.
by Sandra Conrad

Mindy Willard

I’m obsessed with: Pinterest! I don’t know 
how I ever cooked, cleaned or had a creative 
thought prior to having Pinterest in my life. It 
has done wonders for my office organization.

I’m inspired by: My best friend, Thea. Despite 
the many obstacles that have invaded her life, 
she always holds her head high and triumphs 
as the strong, confident, beautiful woman I 
have known for the past 25 years. Her grace 
and unwavering faith inspire me to always 
push forward.

I’m proudest of: My husband for putting up 
with me and all of the time-consuming proj-
ects I take on at work and my two-year-old son 
for loving me unconditionally despite those 
days when I don’t feel like a very good mom.

My guilty pleasure is: Reading celebrity trash 
magazines when I travel. They alleviate my 
flight anxiety – or so I have convinced myself. 

I wish I could tell my 13-year-old self: 
“Stop hating yourself for everything you 
aren’t. Start loving yourself for everything 
that you are.” (A quote courtesy of my obses-

sion, Pinterest)

My students think I’m crazy when I: Teach 
them to sing to me prior to my guidance lessons. 
“Look who’s here, it’s Mrs. Willard, look who’s 
here, it’s Mrs. Willard. I wonder what we’ll learn 
today?” I only invite kindergarten through fifth-
graders to sing, but each year my sixth-graders 
ask if they can keep singing as I enter the class-
room. My goal is that after six years of singing 
that song twice a month, my students will never 
forget their school counselor.

People would be surprised to know: I 
can clog dance. Fancy skirt and all. It’s been a 
while, but if the time were right, I wouldn’t be 
afraid to show off my tapping skills again.

s c h o o l  c o u n s e l o r  o f  t h e  y e a r      2 0 1 3
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particularly with girls exhibiting “mean-
girl” behavior. Willard says admin-
istrators, teachers and parents were 
frustrated and at a loss for handling 
these situations. “I was young, just out 
of college. And the girl drama, I had no 
idea what to do about it. It was terrible – 
the fighting, the arguing, the eye rolling. 
College did not prepare me for anything 
like this,” Willard says. 

She started doing research and attend-
ing conferences and workshops focus-
ing on this type of behavior. Working 
with Zitt, Willard researched possible 
intervention strategies. They co-wrote 
grants to fund and launch Club Ophelia, 
an afterschool program for seventh- and 
eighth-grade girls designed to build con-
fidence, self-esteem and positive body 
image.

In the program, girls participate in 
activities such as working in a thrift 
store that helps fund a domestic violence 
shelter and hosting a fashion show to 
raise money for the shelter. Willard also 
brings in successful young women to 
speak on topics such as eating disor-
ders, domestic violence, gender in the 
workplace and healthy relationships. 
“I’ll have them come in and talk to them 
about what it means to be a strong, con-
fident woman in our society.” 

“What I’ve found is that, at the root, 
it’s always confidence. Whether we’re 
40 or 14, if we don’t like ourselves and 
don’t have confidence in ourselves, we’re 
going to have relationship problems,” 
Willard says. 

As a result of the program, Willard 
sees a definite improvement in the girls’ 
self-esteem and conflict-resolution skills. 
“My seventh- and eighth-grade girls are 
able to resolve their conflicts. They’re 
not having the drama, or if it’s there, 
they can handle it now.”

The Importance of Advocacy 
Willard actively promotes her firmly 
held belief that school counselors are 
essential to the academic and social suc-
cess of all students. This advocacy has 
become especially important in Arizona, 
where recent budget cuts have drastically 
reduced the number of school counselors. 
“It can be overwhelming,” Willard says. 
“We are 49th in the nation for worst 

As the only school counselor at Sunset 
Ridge Elementary School in Glendale, 
Ariz., a K-8 Title 1 school of 650 stu-
dents, Mindy Willard has, by any stan-
dard of measurement, a daunting role. 
Yet, she seems not to notice. “I am so 
lucky to have found my dream job,” says 
Willard, the 2013 School Counselor of 
the Year. “School counseling is the most 
amazing profession.”

“Being a quality school counselor on a 
K-8 Title 1 campus is no small task, but 
Mindy carries out her daily work with 
nothing short of expertise, profession-
alism and grace,” says Carrie Prielipp, 
Sunset Ridge principal. “She is a superb 
school counselor. Through her work and 
her results, she continually demonstrates 
why school counselors are vital to a 
school community.”

Described by Prielipp as incredibly 
creative and intelligent, Willard shows 
a fierce devotion to her students and the 
importance of school counseling. “At 
Sunset Ridge, we believe all children 
are capable of success. No exceptions.” 
Willard says. “I utilize standards-
based curricula and data to ensure all 
children are able to grow socially and 
academically.” 

Colleagues are quick to praise 
Willard’s energy and dedication. “Her 
enthusiasm for the job is contagious,” 
says friend and mentor Jill Zitt, school 
counselor at Amberlea Elementary 
School in Phoenix, Ariz. “She uses data 
to drive her program, and as a result, 
she has developed many innovative 
interventions to address issues.”

“It shows how much she cares for 
the development of her students per-
sonally and academically,” says Zach 
Thomason, a district parent. He also 
notes how others see Willard as a role 
model and mentor. “Having her lead-
ership and innovative ideas for lesson 
plans, interventions and advice has 
made her the go-to professional.”

From Mean  to Confident
Over the years, Willard has become 
known throughout her district and 
state as an expert in relational aggres-
sion issues. Early in her career at Sunset 
Ridge, it was apparent the school 
had a relational aggression problem, 

As a result of the 
program, Willard sees 
a definite improvement 

in girls’ self-esteem 
and conflict-

resolution skills. 

“My seventh- and 
eighth-grade girls 
are able to resolve 

their conflicts. 
They’re not having 

the drama, or if 
it’s there, they can 

handle it now.”
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She also began working diligently 
with other district school counselors to 
implement the ASCA National Model 
districtwide. Zitt says Willard was key 
in getting the entire district team to 
move toward implementation of the 
ASCA National Model.

Willard says that in a time when 
budgets are being reduced and school 
counselors are losing jobs, especially in 
Arizona, she is grateful her district sup-
ports school counselors whole-heartedly. 

In recent years, her district’s school 
counseling team received the highest 
district honor, the Superintendent’s 
Award of Excellence. And just last year, 
Willard spearheaded an effort to rec-
ognize the school counselors in her dis-
trict at a school board meeting during 
National School Counseling Week. 

“The school counselors in my district 
work diligently to ensure our superin-
tendent and governing board members 
understand the vital role that we play in 
the lives of our students,” Willard says. 

Annually, school counselors in her 
district present the ASCA National 
Model to the school board, emphasizing 
it is the backbone of their school coun-
seling programs. “We discuss how what 
school counselors do affects not only 
student grades, attendance and behavior 
but also their futures. By sharing data 
with our stakeholders, we gain support 
for our programs,” Willard says.

As more and more of her comprehen-
sive school counseling program came 
together, Willard looked to obtaining 
Recognized ASCA Model Program 
(RAMP) status as her next challenge. 
She had already received numerous 
accolades, including the Pendergast 
School District’s Superintendent’s Award 
(2009 and 2007), the Arizona Multilevel 
School Counselor of the Year (2007) and 
the Pride of Pendergast Award (2004).

She began gathering materials to 
use when she put together her RAMP 
application but couldn’t take that last 
step of compiling and submitting the 
information. “I had this box under my 
desk – for three years,” Willard says. “I 
kept saying, ‘I’m going to RAMP, I’m 
going to RAMP.’” As the stack of mate-
rials grew, and after some good-natured 
prodding from her boss, she realized 

ratios.” Although ASCA recommends 
a ratio of one school counselor per 250 
students, the average Arizona ratio is one 
school counselor per 861 students. 

Although she’s the only school coun-
selor at her school, Willard says it could 
be worse. “This is actually a good situa-
tion. Most districts out here do not have 
one school counselor at each school; 
they have half-time, if any. We have one 
school with about 1,300 students and 
one school counselor.” 

Willard recently had the chance to 
advocate for increased funding for 
school counselors when she was invited 
to speak at a press conference given by 
Chad Campbell, an Arizona state rep-
resentative who was presenting a plan 
to double the number of school coun-
selors in Arizona. As president-elect-
elect of the Arizona School Counselors 
Association, Willard spoke on the orga-
nization’s behalf.

During the press conference, which 
was held not long after the Sandy Hook 
tragedy, Willard spoke about the impor-
tance of school counselors, including 
the school counselor’s role in violence 
prevention and response to trauma 
and crisis. She emphasized that school 
counselors are not only familiar with 
students, families and staff but also with 
resources available within their commu-
nities to help families cope in the after-
math of a crisis.

“As budgets dwindle and schools face 
tough decisions, it’s essential that school 
counselors make it a priority to advocate 
for their role in student achievement,” 
Willard says. “Advocacy is instrumental 
to the advancement of our profession.”

A Step at a Time
In 2005, about a year after she started 
at Sunset Ridge, Willard began hearing 
about the ASCA National Model, which 
had recently been published as the stan-
dard for comprehensive school counsel-
ing programs. 

Willard knew it was something 
she wanted to incorporate at Sunset 
Ridge Elementary School. She started 
small, implementing individual pieces, 
rather than attempting it all at once. 
“It’s something you have to ease into,” 
Willard says. 

Although ASCA 
recommends a ratio of 
one school counselor 
per 250 students, the 

average Arizona ratio 
is one school counselor 

per 861 students. 

“We are 49th in 
the nation for 
worst ratios.”
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she needed to just dive in. “So, I just 
decided, I’m going to do this; I’m going 
to get it done.”

She credits going through the RAMP 
application process as solidifying her 
understanding of the ASCA National 
Model and making her comfortable 
working with her interns and teach-
ing them the different components. 
“Honestly, RAMPing made it crystal 
clear to me,” Willard says. “Now I get 
it. I understand the ASCA National 
Model. I know what it means, and I can 
explain it to other people.” 

Looking back on the RAMP process, 
Willard says receiving the RAMP award 
in 2011 is her proudest professional 
achievement and the most rewarding 
thing she could have done. “It is some-
thing I wanted to do for many years but 
felt too intimidated to tackle.”

A DEPARTMENT OF ONE
So, how does Willard manage running 
a comprehensive school counseling pro-
gram as the only school counselor in 
a large student population? “I guess I 
don’t know any different. I never had it 
any other way,” Willard says. “It’s prob-
ably best that I don’t know what it’s like 
to have help.”

Working in her favor is her district’s 
adoption of the ASCA National Model. 
“I’m not an administrative assistant. 
I have nothing to do with testing. I 
don’t do scheduling. I get to do school 
counseling.”

To help meet the ongoing demands of 
her diverse student body, Willard active-
ly seeks out ways to be more efficient 
in offering school counseling resources, 
including collaborating with colleagues, 
building rapport with parents and stu-
dents, maintaining strong partnerships 
with teachers and putting mentoring 
relationships to work.

The efficiencies of collaboration: 
Willard relies heavily on collaboration 
efforts with other school counselors in 
her district, meeting monthly and talk-
ing frequently by the phone. “We work 
together as a team. We’re constantly 
collaborating and helping one another.” 
For example, Willard might prepare 
lessons for third grade and share them 
with other third-grade school counselors 

in her district, and vice-versa, so they’re 
not creating everything on their own. 
“We do a lot of sharing and swapping, 
which seems to help tremendously.”

In addition to collaborations with 
other district school counselors, Willard 
builds connections with high schools, 
universities and community agencies. 
Willard also finds collaboration with 
parents an essential tool in meeting  
students’ needs. Parents serve on the 
school counseling advisory council and 
are invited to all school-counseling-
sponsored events. “Teaming up with 
families is a vital piece of providing a 
comprehensive approach to a child’s 
education,” Willard says.

She actively communicates with par-
ents, teachers and students through 
newsletters, a school counseling website, 
regular blogs for each grade level and a 
comprehensive resources list. She also 
works closely with administration and 
provides professional development to 
teachers when needed.

Building rapport: An ongoing chal-
lenge is counseling K-8 students, rather 
than focusing exclusively on elementary 
school or middle school children. “It 
definitely makes it harder sometimes 
because I have to be a jack-of-all-
trades,” Willard says. “I have to know 
the development of 5-14 year olds vs. 
5-8 year olds or just middle school.”

She says her ability to multitask helps 
her jump from one activity to another. 
“I’d like to say my organization skills 
help me, but no one I work with would 
believe that,” Willard says. “I am all 
over the place and typically leave a trail 
of papers, puppets and Play Doh behind 
me.”

Willard says working with K-8 pro-
vides variety in her day she wouldn’t 
have otherwise. “It makes every day 
different. It shakes things up for me and 
keeps me on my toes, that’s for sure.” 

Rather than focus on the challenges, 
Willard takes a more philosophical 
view. “It’s nice to be a full-time school 
counselor at a K-8 school. I get to watch 
these kids grow up.” As the only school 
counselor Sunset Ridge Elementary 
School has ever had, Willard says she’s 
had the unique opportunity to build rap-
port with students since day one. “They 
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At the beginning of the internship, 
Willard usually spends a few weeks hav-
ing the interns just follow her around. 
“A lot of school counseling training 
programs don’t teach lesson planning, 
so unless they have an education back-
ground, they don’t know how to create a 
lesson plan,” Willard says. 

She stresses the importance of the 
ASCA National Model and how as 
elementary school counselors they’ll 
need to spend a lot of their time in the 
classroom. “Their struggle is classroom 
management. Again, that’s something 
we’re not always taught in our counselor 
education programs.” 

Willard enjoys mentoring future 
school counselors and says mentoring 
others helps her to be more reflective 
in her own activities. “It makes me 
stop and think about what I’m doing. 
Usually, it’s just go, go, go.” 

She also spends a lot of time getting 
her interns to start thinking about data 
collection and how it plays a significant 
role in advocating for their jobs. “The 
data piece is always hard for school 
counselors,” Willard says. 

know me, and I know them. I know 
their families. I think that really helps 
with the relationship I have with them.”

Willard says her ability to identify 
with the families she serves enables  
her to build trust with her students 
and meet the demands of her job. As 
a first-generation college student, she 
understands families who sometimes 
struggle with helping their children plan 
their futures, especially the challenges of 
financial aid planning, scholarships and 
college applications. 

Partners in the classroom: Since 
Willard has been with her school from 
its opening, she has been able to develop 
a strong partnership with the teachers. 
They know who she is and are comfort-
able sharing classroom time. “It’s always 
been me, so they don’t know any differ-
ent,” Willard says. “They love having 
me come in.”

“I’ve never had a problem with teach-
ers saying they don’t want me to come 
in the classroom,” Willard says. Because 
her district follows the ASCA National 
Model, teachers understand that school 
counselors need to spend time in the 
classroom. “In our district, it’s not, ‘Do 
you want the school counselor?’ It’s, 
‘When do you want us in?’ That’s part 
of our job.” 

“My teachers are phenomenal,” 
Willard says. “They’re so supportive. My 
administration is as well. They see that 
connection between what I’m doing and 
increasing our students’ achievement.” 

At the beginning of each school year, 
Willard gives teachers a packet of infor-
mation explaining who she is and what 
she does. Teachers sign up for classroom 
times that work best for them. “I get 
into every classroom twice a month for 
school counseling curriculum lessons,” 
Willard says. Willard finds that many of 
her school’s teachers continue those con-
versations with students even after she 
has left the classroom. 

The win-win of mentoring: Willard 
has also found school counseling interns 
to be a tremendous resource. She regu-
larly works with interns from area col-
leges. “The interns have been excellent,” 
Willard says. “They’ve caught on really 
fast. They’re able to keep up with me 
and handle my energy.” 
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In her acceptance speech, Mindy Willard thanked her mentor Jill Zitt for her encouragement and 
frequent comment of “You can do it. You will do it. Now get to it.”
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Willard speaks from experience. 
When she first began implementing the 
ASCA National Model, she had dif-
ficulty with the data. “The data piece 
made no sense to me. None,” Willard 
says. “That’s where I really had to talk 
to people who are good at that – and 
really listen and really learn. And now I 
talk data all the time.”

Willard advises new school counselors 
to find a mentor, especially to strength-
en areas they want to develop. “Find 
people who are good at what you want 
to do,” Willard says. “I think that’s the 
best way rather than trying to muddle 
your way through it on your own. Ask 
questions. And ask for help.”

She points to the strong mentoring 
relationship she has with Zitt as a great 
example. “She’s taken me under her 
wing. She’s always inspired me, pushed 
me forward and given me confidence to 
do things.”

Willard also encourages her interns 
and other school counselors to take 
leadership and roles beyond the borders 
of their school. “You have to get outside 
of your school. You have to make your 
voice heard.”

Willard also relies on professional 
development opportunities to further 

extend her reach as a school counselor. 
“The intensity and scope of the prob-
lems challenging our profession changes 
so rapidly, it would be impossible for 
school counselors to have an impact on 
students without continual learning,” 
Willard says. 

She serves on the Professional 
Development committee for the Arizona 
School Counselors Association and reg-
ularly attends training seminars, work-
shops and conferences, including the 
state conferences and the ASCA national 
conference. “That’s just phenomenal 
for professional development and get-
ting to see what’s going on around the 
country,” Willard says. “The collabora-
tion and networking experiences at this 
conference are second-to-none. Willard 
says she leaves the annual conference 
renewed and excited about the possibili-
ties for school counselors. 

As Willard looks to the future, she 
finds inspiration in her students and her 
desire to continue improving her school 
counseling program. “I’m constantly 
motivated by the dynamic needs of my 
students,” Willard says. “I am motivated 
to do the best job I can at providing 
them what they need.” 

Sandra Conrad is a freelance 

writer who often writes about the 

School Counselors of the Year. 
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Richard Wong, Ed.D., ASCA executive director; Carrie Prielipp, principal, Sunset Ridege 
Elementary School, Glendale, Ariz.; Mindy Willard, 2013 School Counselor of the Year; and 
Sylinda Banks, Ed.D., chair, ASCA Board of Directors, at the School Counselor of the Year Gala.
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People would be surprised to know...

Now in its sixth year, the ASCA School Counselor of the 
Year Program honored five outstanding school coun-
selors – people who are truly making a difference in 
students’ lives. This year’s winner, Mindy Willard, and 
the four finalists impressed the selection committee with 
their commitment to the cause, their passion for the pro-
fession and their desire to make a difference. 

During three days in late January, these five school 
counselors, their principals and their state school coun-
seling association presidents took their message to the 
streets of Washington, D.C. – meeting with senators, 
the Department of Education and sharing their success 
stories in a congressional briefing. The event concluded 
with a black-tie gala at historic Union Station honoring 
these superlative school counselors. 

Learn more about the School Counselor of 
the Year program and  this year’s recipients 
at www.schoolcounselor.org/scoy.

I can clog dance. 
Fancy skirt and 
all. It’s been a 

while, but if the 
time were right, 

I wouldn’t be 
afraid to show off 
my tapping skills 

again.

A Stellar Class of School Counselors
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albums, which 

we recorded in a 
big music studio.

I can play  
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I have run 10 
marathons, 
including 

the Boston 
Marathon.
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Katrina Beddes

I’m obsessed with: Surfing the Internet and look-
ing at Pinterest, counseling blogs and the ASCA 
SCENE on my iPad.

I’m inspired by: the teachers and staff members of 
Sandy Hook Elementary School in Newtown, Conn. 

I’m proudest of: Times when I take a risk. I’ve al-
ways wanted to travel, but I’m overwhelmed with 
the fear of getting lost in an unfamiliar place. 
When I came to Washington, D.C., for the School 
Counselor of the Year finalist interview, I had a few 
hours to spare before my flight left. I took the risk 
and rode the Metro down to the National Mall by 
myself. The only problem I had was when the ma-
chine ate my ticket, and I had to jump the entry 
rails to get out of the Metro and into the airport.

My guilty pleasure is: Leaving  
my office on Friday planning time 
to go plan in a kindergarten  
classroom with all of the kinder-
garten teachers.

I wish I could tell my 13-year- 
old self:  Everything is easier 
if you believe in yourself and 
your potential and that your true 
friends treat you with respect and 
see the same potential in you.

My students think I’m crazy 
when:  I dance around and sing 
once the students meet the class 
objective.

People would be surprised to know: I consider 
myself a shy person and struggle to put myself out 
there when meeting new people.

Holt Elementary School 
Clearfield, Utah

20	 ASCA School Counselor  |  march • april 2013



	 www.schoolcounselor.org	 21

ruth lohmeyer

I’m obsessed with: Making a difference in 
my students’ lives, in my school and in my 
neighborhood.

I’m inspired by: The at-risk students at my 
school who daily overcome adversity and are 
“living above their circumstances,” striving to 
graduate from high school and attend college.

I’m proudest of: And most thankful for my 
husband of 25 years and our two college-aged 
children who have grown into mature, responsi-
ble, giving adults with strong faiths, confidence 
in their futures and a purpose for their lives.

My guilty pleasure is: My evening dish of 
ice cream with a dollop of peanut butter.

I wish I could tell my 13- year-old self: 
“It is what it is but will become what I make it.”

My students think I’m crazy: When they 
hear me laugh.

People would be surprised to know: I  
have run 10 marathons, including the Boston 
Marathon.

Lincoln Northeast High School 
Lincoln, Neb.
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Alice Weiler

Loyalsock Valley Elementary 
School, Montoursville, Pa.

I’m obsessed with: Replaying the events of 
my day in my head for things that I could have 
improved upon. This usually happens from 4 
a.m.-5 a.m. when I am most in need of my pre-
cious sleep.

I’m inspired by: The beauty of nature and be-
ing outdoors. It is often during my hikes up 
mountains and walks in the woods when I get 
some of my best ideas for helping my students.

I’m proudest of: The career path I have cho-
sen and the good I hope I’ve done for those 
with whom I’ve have had the good fortune to 
encounter.

My guilty pleasure is: Losing myself in my 
music by spreading out my songs, strumming 
my guitar and singing for my audience, which 
is usually my cat.

I wish I could tell my 13- year-old self: 
Pick good friends. Don’t scream unless there’s 
a fire. Always write a handwritten thank you 
note. Call your loved ones whenever you think 
of them; you never know when it might be the 
last time to talk. Always eat breakfast. Don’t go 
to bed with wet hair. Be kinder than necessary. 
Have the courage to work out your differences 
with others. Don’t ever let anyone kill your 
dreams.  Enjoy the precious present. Always 
pay-it-forward. Be grateful. Smile.

My students think I’m crazy when I: Volun-
teer to be in their skits when they are in fourth 
grade and they act out their dream careers. 
Roles I’ve played include cats and dogs at the 
veterinarian’s office and criminals put in hand-
cuffs by the police. I’ve even posed for photog-
raphers and had my portrait painted by artists. 
It’s always great fun.

People would be surprised to know: I trav-
eled to Nashville, Tenn., twice before the age of 
12 to sing on two music albums, which we re-
corded in a big music studio.
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Shelby T. Wyatt, Ed.D.
I’m obsessed with: Tying a bow-tie.

I’m inspired by: My students.

I’m proudest of: The Kenwood Academy Brotherhood, a school-based 
male leadership and mentoring program organization I started a number 
of years ago. 

My guilty pleasure is: Mountain Dew soda.

I wish I could tell my 13-year-old self: Life really does get better 
after high school.

My students think I’m crazy when I:  Wear corduroy pants in 
the winter.

People would be surprised to know: I can play the piano.

Kenwood Academy High School, Chicago, Ill.

2 0 1 3    s c h o o l  c o u n s e l o r  o f  t h e  y e a r  FINA    L IST 



Pacific College offers your students an exciting future
•	 Degrees	ranging	from	associate’s	in	massage	to	

master’s	and	doctorate	in	acupuncture
•	 An	education	that	enables	students	to

open	their	own	practice
•	 An	opportunity	for	a	meaningful	career
•	 A	holistic	medical	career	in	one	to	four	years

You can help show these students that there is more than one path to a 
career in medicine. Acupuncture, massage, and holistic nursing are becoming 

increasingly popular and rewarding careers.

SAN	DIEGO	•	NEW	YORK	•	CHICAGO

I am interested in medicine.  
I eat organically.
I am health conscious.
I “went green” before it was a trend.

I am a healer at heart.  

Do you know me?

Ask for Our
Counselor Representative

to Request a Packet
(877)	226-2049

media@pacificcollege.edu
PacificCollege.edu/Counselors
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Mentors
for



As a new school counselor, you’re prob-
ably reveling in the fact that you don’t 
have any more school assignments or 
professors to deal with. No more exams 
or textbooks. You can finally get start-
ed doing what you’ve trained to do. 

But then reality sets in. Regardless 
of how good your school counseling 
degree program was, suddenly being at 
a school, responsible for anywhere from 
200 to 1,000 students, can be an eye-
opener. You quickly realize how much 
you don’t know and how different a 
real job is from an internship or practi-
cum. And if you happen to be the only 
school counselor at your site, that can 
make it doubly hard to feel confident 
you’re doing the job correctly.

By Nicole Pfleger

What turns a 
brand-new school 
counselor into a 
confident, effective 
educator? In many 
cases, mentors. 
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Here’s where mentors can help. 
When I graduated and took my first 

school counseling position, at Nickajack 
Elementary School in Smyrna, Ga., I 
was the only full-time school counselor 
at the school. It would have been easy 
to become overwhelmed, but thanks to 
four wonderful mentors, I was able to 
hit the ground running and continue to 
evolve as a school counselor on a daily 
basis. 

To say I learned from the best is a 
huge understatement. Mentorship pro-
motes continuous reflection and growth 
beyond graduate school into authentic 
experiences in the field. Learning and 
implementing change in our profession 
can be overwhelming. It is extremely 
helpful to have experienced individuals 
as mentors to guide and assist us as we 
learn and grow. 

When I finished graduate school and 
moved back home to Georgia, I knew 
I would need to find a mentor to guide 
me through my first year as a practic-
ing school counselor. Little did I know I 
would find four.

Inspiration and Information
Inspiring is, in one word, the perfect 
description of my first school counsel-
ing mentor, Kim Kelleher. Kelleher 
is the school counselor at New Hope 
Elementary School, in Locust Grove, 
Ga., where she has worked for 22 of 
her 32 years in the education field. 
Even after spending more than two 
decades at the same elementary school, 
she is always current in her practice, 
implementing a comprehensive school 
counseling program, writing grants 
and always bringing new and innova-
tive ideas to her practice. She radiates 
positive energy and works tirelessly 
to do what is best for kids. She never 
stops. 

When I started working in the Cobb 
County (Ga.) School District, I met 
Kelleher at a school district meeting, 
and we immediately hit it off. She took 
me under her wing and helped me grow 
into the school counselor I am today. 
Some of my fondest memories were the 
mentoring moments we shared walking 
laps around the school track.

Kim Kelleher 

Inspiring is, in one word, 
the perfect description of 
my first school counseling 
mentor, Kim Kelleher. 

mentor

Julie Hartline

Hartline was the 2009 
School Counselor of the 
Year and the catalyst 
for inspiring me to 
proceed with my school’s 
Recognized ASCA 
Model Program (RAMP) 
application. 

mentor

“New school counselors 
need to listen, observe and 
take everything in as they 

experience the diverse role 
of the school counselor and 
at the same time share their 

ideas, take initiative, be 
innovative and creative.”

Kim Kelleher 

Inspiration
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“A school counselor who decides to 
stay isolated will be rehashing the 

same lessons, struggling with the same 
concerns and possibly making the same 

mistakes. But to the school counselor who 
decides to seek out a positive, nourishing 
relationship, so much good is possible.” 

Anthony Pearson

Reflection



Kelleher is passionate about promot-
ing healthy habits and her love of the 
outdoors. We collaborated to imple-
ment “Let’s Be Healthy” groups and 
participated in the implementation of 
the first annual wellness fair in Cobb 
County School District. Kelleher applied 
for and was awarded the USDA Fresh 
Fruits and Vegetables Grant for New 
Hope Elementary two years in a row. 
She used the $66,000 grant to purchase 
fresh fruits and vegetables every day for 
the 750 members of the school family 
and further promote healthy living. She 
never stops reinventing her school coun-
seling program.

Kelleher’s son, Ryan, served as a park 
ranger and on the Search and Rescue 
Team in Yosemite Valley, Calif., for five 
years. He was the victim of a tragic acci-
dent in January 2012. A winter storm 
felled a large cedar tree that struck him 
while he was asleep. He died instantly, 
two days shy of his 28th birthday. 

Ryan’s love of the outdoors started 
at a young age. As a student at New 
Hope Elementary School, he created the 

Anthony Pearson 

His weekly supervision was 
a continuation of a practice 
I ’d found incredibly 
valuable in my graduate 
school experience.

mentor

Gail Smith

She not only provides 
invaluable professional 
learning opportunities but 
she encourages us to make 
the most of involvement 
with professional 
organizations. 

mentor
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New Hope Nature Trail. Following his 
death, his mother began a Junior Ranger 
Program in his memory. The mission of 
the program is to show how nature can 
both heal and help students to overcome 
their many challenges. “It’s been an 
unbelievable and moving experience for 
everyone,” Kelleher said.

This is merely a snapshot of a woman 
who knows loss but continues to inspire 
others. Kelleher finds the strength and 
courage to continue her work, knowing 
there are others who struggle. I hope 
I can become as strong of a mentor to 
other school counselors as she was to me.

Regular Reflection
During my first year as a practicing 
school counselor, Anthony Pearson, a 
school counselor at a neighboring elemen-
tary school, mentored me once a week 
after school. At the time, Pearson was 
working on his specialist degree, and a 
class assignment to mentor a new school 
counselor helped him get his degree and 
helped me get my feet on the ground. His 
weekly supervision was a continuation of 



as they experience the diverse role of the 
school counselor and at the same time 
share their ideas, take initiative, be inno-
vative and creative,” Kelleher said. 

Just as relationship building is the foun-
dation of our work with students, it is the 
foundation of a trusting mentor/mentee 
relationship. The most effective relation-
ships are ones in which the mentor and 
mentee have open communication and 
mutual respect for one another. 

“What is most gratifying is to watch 
someone grow as a school counselor,” 
Hartline said. “When you see that indi-
vidual experience success, it is an incred-
ible feeling to know that you got to be a 
part of that.”

Learning from great mentors not only 
helps you improve as a new school coun-
selor but it also teaches you how to be 
a great mentor for future generations of 
school counselors later in your career. 

Nicole Pfleger, school counselor, Nickajack 

Elementary School, Smyrna, Ga., was the 

2012 School Counselor of the Year. She can 

be reached at nicole.pfleger@cobbk12.org.

professional organization that Smith sug-
gested led me to yet another outstanding 
mentor, Julie Hartline. Hartline was the 
2009 School Counselor of the Year and 
the catalyst for inspiring me to proceed 
with my school’s Recognized ASCA 
Model Program (RAMP) application. 
She is an advocate across our district for 
transforming school counseling into data-
driven practice.

Finding a Mentor
Networking is a great way to find a men-
tor, and it gives you an entire group of 
people you can call on when you need 
help. Get involved in local school counsel-
ing associations, and you’ll have oppor-
tunities to meet those individuals who 
serve as role models in your community. 
“I think you look for individuals who 
challenge and inspire you,” Hartline said. 
“It is often people you encounter profes-
sionally who make you want to be better, 
to do more.” 

Once you’ve found a mentor or two be 
sure to make the most of the experience. 
Don’t be afraid to ask questions and try 
new things. “New school counselors need 
to listen, observe and take everything in 
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“When you see that individual 
experience success, it is an 

incredible feeling to know that 
you got to be a part of that.”

Julie Hartline

Challenge

a practice I’d found incredibly valuable 
in my graduate school experience. It gave 
me time every week devoted to reflection, 
feedback and support. Without a men-
tor and this collaboration I would have 
felt incredibly isolated as the only school 
counselor at my school. 

“A school counselor who decides to 
stay isolated will be rehashing the same 
lessons, struggling with the same con-
cerns and possibly making the same mis-
takes,” Pearson said. “But to the school 
counselor who decides to seek out a posi-
tive, nourishing relationship, so much 
good is possible.” 

Another one of my mentors, Gail 
Smith, school counseling supervisor, 
Cobb County School District, said 
“Decisions should not be made in isola-
tion.” She practices what she preaches – 
and helps new school counselors practice 
that philosophy as well. Smith has been 
a mentor both to me and Pearson, along 
with countless other school counselors in 
our district. She not only provides invalu-
able professional learning opportunities 
but she encourages us to make the most 
of involvement with professional orga-
nizations. My involvement in the local 



Help Your Students

an Education in the Sciences 
Hard-working students fit right in at University of the Sciences. With over 25 different  
programs in science, healthcare and professions like physical therapy and physicians’  
assistant studies, there are many paths to launch them onto rewarding careers.

Philadelphia College of Pharmacy is the best known of our 5 colleges and offers a direct entry 
pharmacy program. Other students excel in studies like forensic science, pre-med, physics and 
pharmaceutical and healthcare business.

Students who live in our residence halls get to experience all that campus life offers. And with 
our location in Philadelphia’s exciting University City, students can explore a great city.

Find out more.

usciences.edu/discover/counselors

Where healthcare and science converge.

DISCOVER



School counseling can be a demanding profession, and it can be easy to suffer 
from burnout if you’re not careful. Discover how the ASCA National Model can 
help you keep your passion burning rather than let it burn out.

Keep the 
Fires 

Burning
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Keep the 
Fires 

Burning

Remember the old tagline for the Army – we 
do more before 9 a.m. than most people do 
all day? Perhaps now that the Army no lon-
ger uses it, school counselors should adopt 
it. With student-to-school-counselor ratios 
often in excess of 1,000-to-1, it’s no wonder 
school counselors are ripe for burnout. The 
high caseloads and demands upon their time 
often result in feelings of stress and being 
overwhelmed and unappreciated. If these 
negative thoughts and feelings continue, they 
may lead to school counselor burnout. 
One way to help address the potential for 
burnout is by using the ASCA National 
Model. In addition to the ASCA National 
Model providing you with a framework 
for your comprehensive school counseling 
programs, implementing it may also lead 
to lower levels of burnout, according to a 
2011 Professional School Counseling article. 
There may be several reasons school coun-
selors who implemented the ASCA National 
Model experienced less burnout than their 
colleagues who did not. Let’s take a look 

at a few ways the ASCA National Model 
can help increase job satisfaction, thus safe-
guarding against burnout.

ASCA National Model 
The ASCA National Model includes four 
themes: leadership, advocacy, collaboration 
and systemic change. These themes can play 
a key role in preventing burnout. All four 
themes can provide a sense of self-efficacy 
and role identity, help you feel pride in your 
work and limit feelings of burnout. Take the 
collaboration theme, for example. As you 
collaborate with other school personnel in a 
positive manner, you’ll build relationships, 
share the workload and increase the poten-
tial for success. The support networks you 
build with collaborative relationships help 
ease your burden and have the potential to 
increase the likelihood for systemic changes. 
And when you and your colleagues are able 
to help change policies, imagine how great 
that will make you feel.

BY HEATHER J. SMITH AND LYNNE GUILLOT MILLER, PH.D.



Foundation: The collaboratively 
developed foundation of a school 
counseling program has many areas 
that can help you increase your job 
satisfaction. By establishing mission and 
vision statements, you have concrete 
declarations grounding your work 
in realistic pictures of your beliefs 
and providing a future orientation 
preventing your work from becoming 
stagnant. It also helps you pass on 
opportunities that may not align with 
your program’s mission or vision.

The goal-setting and competen-
cies portion of this section can help 
you show measurable results of pro-
gram success. And you know what 
that means – greater recognition and 
respect from administration. 

Management: The management section 
addresses how school counselors 
develop, implement and evaluate their 
programs. Among other things, this 
section covers the development of annual 
agreements between school counselors 
and administration. Developing an 
annual agreement may be the first 
step in eliminating inappropriate 
duties from your workload. An 
annual agreement provides stability 
that can help to avert burnout by 
preventing you from spiraling out of 
control in a tornado of inappropriate 
administrative tasks that do little to 
help you support student achievement. 

Delivery: The delivery section is the 
heart of the school counseling program 
and allows you to provide actual 
service to students. School counselors 
consistently indicate service to students 
is the most satisfying part of their jobs. 
By advocating for yourself to provide 
more time in service and more effective 
delivery methods to students, you 
can increase your sense of personal 
enrichment. More effective delivery 
may also decrease the negative impact 
your large caseload can have on your 
psychological and physical health. 

The direct services give you a chance 
to use your creativity in delivering ser-
vices to students. You may find unique 
ways to engage students inside and out-
side of the office.  

By finding ways to interact with stu-
dents in more informal ways you may 
reignite your passion and motivation 
and increase job satisfaction. 

Accountability: The accountability 
section is a key area in showing how 
students are different as a result of 
comprehensive school counseling 
programs. In this section of the ASCA 
National Model, you analyze and 
evaluate data about your program 
and its impact. These actions help you 
advocate for closing-the-gap activities 
in needed areas. By analyzing results 
and reports, you can develop program 
improvements. This ensures school 
counselors are committed to improving 
their programs according to students’ 
needs each year. The program results 
have the ability to provide a springboard 
to opening conversations about 
decreasing inappropriate roles for school 
counselors, which could lead to burnout. 

Overall, the reports generated in 
this component of the ASCA National 
Model are the concrete results of school 
counselors’ tireless work and commit-
ment to student achievement. It provides 
a mechanism for you to show your pro-
grams are focused on and potentially 
having a positive impact on students’ 
needs. By quantifying your work, you’ll 
see results more clearly, which can lead 
to increased job satisfaction and intrin-
sic motivation. 

In addition to using the ASCA 
National Model to increase job sat-
isfaction and decrease the potential 

for burnout, there are a number of 
other general tools to use in preventing 
burnout. 

Tips and Techniques
You can limit the impact of stress by 
knowing and understanding what is 
causing it in your life. This awareness 
may help you have a firmer grasp on its 
effects. It is important to be able to rec-
ognize the cognitive and physical symp-
toms of stress in your body to begin 
using your coping resources or stress-
relieving strategies. By becoming more 
aware of how your body and mind react 
to stress, you may be inspired to develop 
a personal plan for self-care or enhance 
your current wellness activities. 

To develop a wellness plan, take 
small steps toward positive change. 
Include strategies in one area of your 
life (e.g., physical, emotional, cognitive 
or spiritual) to offset the stress of your 
job. School counselors may also face 
emotional challenges (e.g. child abuse, 
trauma and crisis) they may need time to 
process personally. At times, the ability 
to reflect or consult outside of the school 
environment may help alleviate some of 
the stress surrounding these situations.

Other general tips for increasing job 
satisfaction include seeking and embrac-
ing the positives each day. Keep a folder 
of reminders of the students on whom 
you’ve had a positive impact. Include 
regular activities in your life you enjoy. 
Planning weekend activities such as din-
ner at a favorite restaurant or engaging 
in a favorite hobby or sport may aid in 
supporting wellness. Stay connected 
with others. Find humor at work and in 
yourself to also provide job fulfillment. 

Using these general tips – and the 
ASCA National Model – can go a  
long way toward ensuring you’ll be on 
the top of your game and continue to 
thrive in your chosen profession for 
years to come. 

Heather J. Smith, hsmith56@kent.

edu, is a doctoral student at Kent State 

University; contact her for references 

to this article. Lynne Guillot Miller, 

Ph.D., lguillot@kent.edu, is an associate 

professor, Kent State University.
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BecomeaHouseparent.com

Full-Time & Weekend Opportunities
Jobs located in Hershey, PA 

Houseparents live on campus and care for up to 12 children from poverty in 
student homes. Their responsibilities include overseeing the basics of day-to-
day living, such as meals, chores, activities, and homework. In this role, they 
also nurture, care for, and mentor the students with the goal of inspiring and 
enabling each one to reach his or her full potential. 

Rewards:
•  The opportunity to make a real difference

•  $69K per year per couple for Full-Time

•  $700 per weekend per couple for Part-Time

•  Paid training

•  Benefits package and relocation assistance for Full-Time

MHS is the world’s largest residential school for students in pre-kindergarten 
through 12th grade.  To learn more about our houseparenting job 
opportunities, visit BecomeaHouseparent.com. EOE.

Houseparenting: 
The toughest job you’ll ever love.
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In June 2012, I retired from my long-time position 
as a school counselor in a wonderful public school 
system in a suburb north of Pittsburgh, Pa. I sur-
prised people by what they assumed was a sudden 
decision. It wasn’t. I had decided early in the year 
that I would be leaving and then committed myself 
to having the most incredible year ever with my 
students, and I did. I tried new ideas, worked as 
hard as ever and went out with a flourish – exactly 
the way I wanted. Don’t misunderstand. I loved the 
children and the work. It was just time to move on. 
I knew leaving my job didn’t mean also leaving the 
field. After all, I still had a lot to offer to the school 
counseling profession. The passion still remained.

So how do long-time school counselors main-
tain the enthusiasm for the profession throughout 
their career lifespan? I think the answer lies in the 
individual. I always have believed this profession 
attracts those who are called to do it, those who 

feel its purpose. School counselors tend to remain 
in their positions for a long time, and I believe that 
is because of the incredible passion most of us have 
for the profession. We have the power to trans-
form the lives of children and their families unlike 
any other. Sustaining that motivation and passion 
year after year requires personal integrity, insight, 
strength, spirituality and self-confidence. 

For me it was an additional combination of 
things that fueled my motivation – appreciating 
the children each day; valuing the uniqueness of 
the daily experience; viewing every administrative 
request or struggle with a student, parent or col-
league as an opportunity to bring clarity and peace 
to each situation. At heart, I am a problem solver, a 
listener and a caregiver.

My school counseling career spanned K-college, 
not necessarily in that order, so being flexible and 
taking on new opportunities as they arose helped 

continue to
contribute

More experienced school counselors 
owe it to the profession to share their 
expertise, thus giving back to the school 
counseling field.
By Christy A. Clapper, Ph.D.
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keep me fresh. I was devoted to learn-
ing new things, trying new approaches, 
changing physical locations and grade 
levels and developing new relationships. 
My web of connections grew over so 
many years that when faced with new 
situations, I had a plethora of experi-
ences to bring to the table and utilize in 
every experience. 

Keeping current meant embracing 
change and taking promising profes-
sional risks throughout my career. The 
most recent example was when our 
district decided to develop its own cyber 
opportunities for students. I tackled the 
challenge in my last two years in the dis-
trict to establish the protocols and pro-
cedures for this new program. What I 
learned about myself was validating and 
satisfying, that as a veteran school coun-
selor, I could continue my professional 
development and contribute. What a gift 
in my post-retirement years.

What Now?
Early in our careers we need guidance, 
support, training and mentorship, but 
as we progress through the years we 
become seasoned, knowledgeable practi-
tioners. At this point in our career cycle, 
we should share or give back to the pro-
fession at least in equal part to what we 
have taken from the profession. If you 
are an experienced school counselor, 
approaching retirement or retired, con-
sider the following multiple ways you 
can give back and stay involved. This 
certainly isn’t an exhaustive list, but it 
will give you a start on revitalization 
and inspiration. 

Remember your purpose. Recall your 
reasons for choosing this profession and 
think about what has kept you in the 
field. What did you learn along the way? 
Make a list of things you feel certain 
you could share with other school coun-
selors. Remember, you are an expert.

Promote your passion. A former col-
league converted his passion for helping 
young parents develop parenting skills 
into full-time, post-retirement employ-
ment in parent education. He even wrote 
a book on the topic. Another colleague 
retired from her public school position 
and became a counselor educator at her 
alma mater. Yet another, who devoted 

What I learned about 
myself was validating 
and satisfying, 
that as a veteran 
school counselor, 
I could continue 
my professional 
development and 
contribute. What a  
gift in my post-
retirement years.

her time to visiting hundreds of college 
campuses, became a personal career 
coach after she left public education. 
Whatever you feel most passionate 
about can become something else later.

Be generous. Chances are you have 
established and delivered some espe-
cially effective curriculum, small groups 
and other interventions in your time as 
a school counselor. Freely share your 
ideas and materials with other school 
counselors to use or take them on the 
road to your state or national confer-
ence where an even-wider audience may 
benefit. ASCA’s online Resource Center 
is another great place to share your 
effective lesson plans. All of us together 
make all of us better. 

Submit an article. Write about your 
most effective programming ideas. Share 
what you learned and the outcomes of 
your efforts in an article. How did your 
work support the literature or, even bet-
ter, produce something new? 

Teach other school counselors. Many 
school counselors are qualified to teach 
in counselor education programs all 
across the nation. As an experienced 
school counselor you would have much 
to offer a novice entering the field. Be 
open to the idea of teaching a course as 
an adjunct professor or consider also 
hosting an intern from a counselor edu-
cation program. 

Volunteer. The strength of any profes-
sional organization lies in the engage-
ment of its membership. Run for office 
for your state organization or ASCA. 
Volunteer to participate as a member of 
a board or committee. Assist in the plan-
ning or implementation of professional 
conferences, or present an idea or do a 
session. Get involved. Let others get to 
know you, and you get to know others. 
Connections are powerful advocacy.

Collaborate with others. School 
counselors don’t work in a vacuum. 
Our work compels us to collaborate 
with a host of other professionals each 
day. Teachers, administrators and oth-
ers have been a crucial part of some of 
my best work. When an opportunity 
presents itself to collaborate on an 
intervention or on designing and imple-
menting an idea, take it. Such opportu-
nities expose the good work of school 
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implemented over the span of my career. 
I am looking forward to creating a pub-
lication, perhaps even accessible online, 
for others to use in their practice. Join 
the ASCA SCENE to share or upload 
yours.

Be more assertive. School counselors 
are notoriously bad at self-promotion, 
yet we do so much to support the chil-
dren we serve. Many school counselors 
could be held up as examples for others 
to emulate. If you are one of those awe-
inspiring individuals, don’t be afraid to 
nudge a friend to nominate you for a 
public award. I was personally humbled 
by such an experience as a 2010 School 
Counselor of the Year finalist but was 
so excited to bring attention to my dis-
trict and the profession. During my year 
as a finalist, I found myself in the best 
position to advocate for all school coun-
selors so everyone I met could under-
stand more fully the value we bring to 
children’s lives. This was the ultimate 
gift. If you have the chance to do this, 
go for it.

The challenge to remain fresh 
throughout one’s career and one’s life 
is before all of us. Retiring or near-
ing retirement simply presents another 
beginning. Preparing for this exciting 
new opportunity can give you a new 
purpose. Giving back, like paying it 
forward, will foster a spirit of advocacy 
long into the future. It is indeed my 
obligation – and my legacy – for the 
profession. 

Christy Clapper, Ph.D., is retired school 

counselor from Quaker Valley Middle 

School, Sewickley, Pa. She currently 

serves as a member of the Professional 

School Counseling editorial board and 

a RAMP reviewer. She can be reached 

at christyclapper@gmail.com.

counselors to others within the system 
and then to the broader community. 
When new ideas are successful, present 
your successes together at each other’s 
professional conferences. When our 
district career coordinator and I worked 
closely for two years to get our district’s 
career education plan off to a roar-
ing start, we were thrilled to share the 
results – and did it together. This was 
advocacy for the profession  
at its best.	

Stay connected with professional 
colleagues. Make yourself available 
to other school counselors to consult, 
assist or offer professional advice. My 
opportunities to do this have revolved 
around the ASCA National Model and 
have taken me to many districts in my 
area. It has been exciting for me to share 
my experiences with other interested 
school counselors. It continues to give 
me an opportunity to advocate for the 
profession and to help others improve 
their practice. 

Stay connected with your school 
community. Continue to volunteer on 
philanthropic committees and within 
community organizations you served 
on while working to the degree that you 
are able. Your expertise will be utilized 
in ways you may not imagine, and your 
wisdom will be greatly appreciated. 

Say yes. If you are invited to partici-
pate in a professional development activ-
ity that benefits your colleagues, say yes. 
This could mean sitting on the editorial 
board for ASCA’s Professional School 
Counseling journal. Or, if you work at 
a Recognized ASCA Model Program 
(RAMP) school, you could be a reviewer 
for RAMP applications. It is a wonder-
ful way to lead, to see the good work 
and ideas of other professionals and 
to validate their efforts. Your wisdom, 
experience and critical eye are so impor-
tant to the professional growth and 
development of others. It’s an opportu-
nity to mentor others and to help them 
to improve their practice.

Create a publication for others to 
use. Every school counselor needs new 
ideas, a new lesson, a new group session 
or a clever twist on an old idea. When 
I cleaned out my office, I rediscovered 
nearly a hundred lessons and ideas I had 

Have you heard 
about the University 

of Rhode Island 
Chinese Language 
Flagship Program?

The URI Chinese Language 
Flagship Program is a highly-
selective program preparing 

students in any major to 
become fluent in Mandarin 

Chinese and cross-culturally 
competent.

A graduate of the 5-year

Chinese Flagship Program

 leaves URI with...

• Certification of Superior 
Mandarin Proficiency from 
The Language Flagship

• B.A. with a major in Chinese

• B.S. or B.A. in the major of 
their choice i.e. engineering, 
nursing, biology, or business

• 1 year+ study abroad 

• six months of international 
work experience

Find out more at: 
uri.edu/chineseflagship
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Chances are you’ll never face the trau-
ma and terror experienced in Newtown 
that day. Yet you probably deal with 
“common crises” every day. For new 
school counselors or school counselor 
interns, these everyday crises may cause 
stress, anxiety, uncertainty and doubt. 
In working with school-counselors-
in-training, I often hear the stories of 
common crisis during our supervision 
sessions, and I also hear their fear and 
self-doubt about how they managed the 
situation. 

“The parent was screaming in another 
school counselor’s face and…”

“The student punched his fist through 
the door; glass flew everywhere and…”

“The student was obviously drunk or 
high and…”

“Then the mom smacked her son 
right in front of me and…”

“She pulled up her sleeve and had 
fresh cuts all over her arms and…”

I’ve heard all of these statements, and 
others like them, from my school coun-
seling students. They always end with the 
same six words: “I didn’t know what to 
do.” As their instructor, I know these stu-
dents have been trained throughout the 
program to manage difficult situations. 
However in moments of panic or uncer-
tainty, some school counselor interns lose 
sight of how they are trained to help.

The tragedy at Sandy Hook Elementary School in 
Newtown, Conn., shook our nation and our schools to 
their core. We’ve heard amazing tales of heroism on 
the parts of the teachers, administrators and school 
personnel. Many of us working in schools may wonder 
how we would cope or respond to such horrific events, 
while at the same time praying we never find out. 

Crisis and emergency management are 
covered in several courses, and it is also 
a discussion topic during internship. I 
ask students to research any crisis and 
emergency management plans in place 
at their site and report back to class. 
Some interns are surprised to learn some 
schools don’t have formal plans beyond 
fire and emergency evacuation drills. 
During the discussion, a slight panic 
ensues among students as to what they 
would do if they were at a site without a 
plan during a crisis. Although I certainly 
advocate for emergency planning, prepa-
ration and training in all schools, I also 
emphasize to my students that they pos-
sess skills to manage many individual, 
common crises that may arise. 

In a critical emergency or tense situa-
tion, new school counselors and interns 
may second guess their skills more than 
experienced school counselors. Despite 
all of their training and education, infor-
mation they learned in a didactic setting 
as opposed to a clinical setting may be 
temporarily misplaced when confronted 
with a difficult, challenging, dangerous 
or even uncomfortable situation. 

I give my students an easy pneu- 
monic device – SRSR – to help them  
focus when faced with challenges on 
site. SRSR stands for safety, role, skills 
and resources.

By Heather C. Robertson, Ph.D.
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Becoming a teen is a milestone in every child’s life. � ese comprehensive 
Teen guides are � lled with valuable information on the physical and emotional 
changes that come with puberty. Great for both parents and teachers to assist 
them in discussions with children on these topics and more:

•    Puberty and what kinds of physical and emotional changes you can 
expect—from body developments to feelings about relationships

•    Th e importance of eating the right foods and taking care 
of your body

•   Th e reproductive system inside and out

•   Pimples, acne and how to properly care for your skin

A handy glossary explains the medical terms used 
in the book and a helpful list of websites provides additional 
information avenues. 

Order today!
Visit amabookstore.com 
or call (800) 621-8335.

Guides to becoming a teen

safety 
Assessing safety is the first step to take when faced 
with new, uncertain or potentially dangerous situa-
tions. You should assess the safety of the individual 
you’re working with as well as your personal safety 
and that of others. Ask yourself these questions: 
•	 Is this person in danger of hurting him- or herself or 

someone else?
•	Does the person need medical attention?
•	Are other people in danger or in need of attention?
•	Am I safe? Do I feel safe in this situation?
•	Do I need assistance to maintain a safe environment?
•	Do I need to notify others about this situation for 

safety purposes?
There are many factors to consider when assessing 

for safety, but it is important to remember to assess 
for safety before beginning to counsel a student or 
even going to get help. If you have adequately assessed 
the situation to the best of your ability, you will be 
better able to report to others (e.g. school security, 
protective services, administration) if additional sup-
ports are needed. This assessment will also be helpful 
if you need to document or report the situation. 
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(480) 965-4033
http://barretthonors.asu.edu/
welcome/opportunities

Outstanding undergraduates
from across the nation and around
the world take advantage of the
many opportunities Barrett and ASU
have to offer. Capitalizing on
Barrett’s many unique and innovative 
programs, students may study
abroad, conduct research, complete
creative projects, and participate
in hands-on learning.

opportunit 
and opportunity is knocking

Ability is nothing without

For over 25 years, Barrett, The Honors
College at Arizona State University
has  provided students the education
and support they need to turn their
abilities into achievements. Supported
with a multimillion dollar endow-
ment, Barrett is a national model for
excellence, and is recognized as the
most comprehensive honors college
in the United States.
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role
Next, determine if the situation is within the scope 
of a school counselor’s role. This reminder is in no 
way intended to promote the “it’s not my job” phi-
losophy but to remind you to only act within your 
professional competence. School counselor interns 
should not attempt to resolve issues beyond their 
scope of professional practice. School counselors 
may find themselves addressing issues involving 
substance abuse, parenting, marital relationships 
or other specialties that may be beyond their role 
and competence. Be certain any action you take 
while working with students, parents or school 
personnel is always within the professional role of 
a school counselor. A student using drugs during 
school may need services from a substance abuse 
counselor, school social worker or even medical 
personnel. Don’t try to take on the roles of others, 
such as a dean or principal. Interns sometimes make 
the mistake of thinking they can and should help all 
students with all problems. Competent school coun-
selors assess each situation and respond within their 
professional role and ethical competence.
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Finally, use the wealth of resources 
you have at your disposal. Beyond 
your own skills, there are several 
professional resources located within 
the school, such as the school counsel-
ing supervisor, teachers, other school 
counselors, administrators, school 
security, social workers, nurses and 
psychologists. When appropriate, and 
within the limits of school policy, you 
can also use community resources, 
such as calling child protective ser-
vices, 911, medical personnel, fire 
departments and law enforcement. 

One of the greatest resources school 
counselor interns and new hires have 
is their initiative to ask questions and 
research crisis/emergency policies 
when they begin their internship or 
job. You can ask questions about pre-
vious emergency situations and how 
they were managed. You can inquire 
about any potential emergency issues 
that may be common in the school, 
such as self-mutilation, suicidal ide-
ation, on-campus drug use or fight-
ing. Once you have an understanding 
of which potential issues may arise, 
ask questions about how the issue 
has been or would be addressed. Also 
research the issue or perhaps focus on 
that issue for an assignment in one of 
your graduate courses. 

Finally, if you encounter a traumatic 
event or crisis on campus, such as the 
tragedy at Sandy Hook Elementary 
School, a valuable resource is to 
assess and evaluate your own response 
to that issue as well as the school’s 
response. We can learn a great 
deal about how to manage crisis by 
studying the impact of other crisis 
situations. By studying the events of 
Columbine High School in 1999; Sept. 
11, 2001; and Virginia Tech in 2007, 
we changed how we respond to threats 
in schools, colleges and our nation. 
Thus, if and when an emergency situ-
ation occurs in a school setting, all 
school personnel should come together 
to evaluate how well they responded 
to the situation, including both the 
strengths and areas of improvement.

skills
New school counselors and school 
counselor interns have mastered a vari-
ety of counseling skills and techniques 
to draw upon in crisis situations. New 
school counselors are sometimes over-
whelmed by the systems to be learned, 
such as attendance, electronic logs and 
transcripts. Because every school is dif-
ferent, interns are not often exposed to 
these systems in their graduate program 
until practicum or internship. Interns 
spend time learning the logistical and 
operational systems at one internship 
site, only to go to a second internship site 
the following semester and learn another 
system. School counselor interns may 
tend to focus on what they don’t know 
(e.g. operational and logistical systems), 
which can occasionally cloud both their 
confidence and their memory of the many 
skills they possess. 

Draw upon your most basic counsel-
ing skills, such as attending (i.e. open 

body language, reading nonverbal cues), 
active listening and probing when faced 
with challenging situations. You can dif-
fuse upset parents by making sure they 
feel heard, which you can do through 
listening, reflecting feeling, paraphrasing 
and summarization. You may also use 
more advanced skills, such as assessing 
for lethality, redirecting and gently con-
fronting individual students or parents 
depending on the situation. Sometimes, 
you can help by safely removing one of 
the agitated members and talking to 
him or her apart from the conflict. In 
these cases, you’ll use your full range of 
counseling skills, while simultaneously 
helping provide order to a challenging or 
chaotic situation. 

resources



Although it is prudent to prepare for 
these events, it is equally important 
to manage the common crises school 
counselors face every day in the schools. 
Seasoned school counselors seem to 
manage these crises calmly and confi-
dently. For the newly hired school coun-
selors or school counselor interns, who 
may not be quite as calm, focusing on 
SRSR may help them develop the confi-
dence they need. 

Heather C. Robertson, Ph.D., is an 

assistant professor at St. John’s 

University in Queens, N.Y. She can be 

reached at robertsh@stjohns.edu.

www.childtherapytoys.com
Enter coupon code:  ASCA and get 10% off

We Carry Spanish Language
Books and Games

Workbooks, games,
toys, plus everything

you need for
Sand Play Therapy.

Counseling
children just
got easier!

FREE Shipping on ALL Books & Games

One of the greatest resources 
school counselor interns and new 
hires have is their initiative to ask 
questions and research crisis/
emergency policies when they 
begin their internship or job. 

	 www.schoolcounselor.org	 45



46	 ASCA School Counselor  |  march • april 2013

username and password. Both are 
available at www.schoolcounselor.
org/psc.
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Read the Latest Issue  
of the Journal
Professional School Counseling journal Volume 16, No. 3 is 
now available online. Articles this issue include: 
•	Academic Motivation: Concepts, Stra-tegies and Counseling 

Approaches
•	Comprehensive School Counseling Programs and Student 

Achievement Outcomes: A Comparative Analysis of RAMP 
vs. Non-RAMP Schools

•	Parental Involvement in Children’s Education: 
Considerations for School Counselors Working With Latino 
Immigrant Families

•	School Counselors’ Experience With a Summer Group 
Curriculum for High-potential Children From Low-income Families: A Qualitative 
Study
ASCA members can access the flip PDF version using their e-mail address 

and ASCA password or access the database-driven version using your ASCA 

Take Advantage of 
Technology
Do you know ASCA has a wealth of 
ways you can stay in touch with us 
– and make sure you’re aware of any 
important member benefits or other 
school counseling news? 
•	ASCA SCENE: Our online profes-

sional networking site, the ASCA 
SCENE gives you quick access to 
nearly 23,000 school counseling 
professionals – all ready to answer 
any questions you might have and 
share resources. Sign up today. 

•	Twitter: Regardless of whether 
you’re a Twitter newbie or an expe-
rienced tweeter, follow ASCA on 
Twitter to stay in the loop. Don’t 
understand Twitter? Read an article 
from the latest issue of ASCA 
School Counselor to learn the ins 
and outs. 

•	Facebook: You’re on Facebook any-
way, why not connect with ASCA 
that way too? “Like” our page to 
stay in the know.

•	ASCAway: Are you a fan of pod-
casts? Are you always looking for 
something new to listen to on your 
commute or while working out? 
Check out ASCAway podcasts, 
focused on school counseling issues, 
trends and interviews.

•	LinkedIn: If LinkedIn is your social 
networking site of choice, be sure to 
join the ASCA group.
Get access to any of these technol-

ogy tools via the ASCA home page at 
www.schoolcounselor.org.

Counseling for Career Choice Act Introduced

ASCA applauds Sen. Mark Begich (D-AK) 
for introducing the Counseling for Career 
Choice Act. The bill, S. 282, introduced 
on Feb. 12, 2013, would provide states 
funds to create or expand their com-
prehensive school counseling framework 
that includes guidance from local school 
districts, post-secondary schools and pro-
grams, and local business and industry. 

“This legislation demonstrates Sen. 
Begich’s commitment to increase compre-
hensive school counseling services in the 
states and would provide students with 
post-secondary planning that would meet 
their needs more effectively,” said Richard 
Wong, Ed.D., ASCA executive director. 

States receiving funding under the bill 
may, in turn, make grants to local school 
districts or education agencies. Funding 
can be used to:
•	Create quality professional devel-

opment opportunities for school 
counselors

•	Create statewide systems for provid-
ing students with current workforce 
information

•	Establish, improve or coordinate post-
secondary opportunities for students

•	Hire additional school counselors
For more information, contact Amanda 

Fitzgerald, afitzgerald@schoolcounselor.
org.

USA Today Offers School Grants 
for E-newspapers
USA Today Education offers newspaper program grants at no 
cost to educators, for a limited time. Receive complimentary 
access to the e-newspaper edition of USA Today for your class-
room through the end of the school year. Utilize USA Today’s 
complex texts and lessons to engage and prepare students to 
be successful with Common Core State Standards. Grants 
are awarded on a first-come, first-served basis. Learn more 
or place your request at: http://usatodayeducation.com/k12/
usa-today-education-grant-request.

ASCA ANNUAL
CONFERENCE
PHILADELPHIA
JUNE 30-JULY 3

Register by May 1, 2013, for discounted rates. 
www.schoolcounselor.org/philly
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READ THE LATEST ISSUE 
OF THE JOURNAL
Professional School Counseling journal Volume 16, No. 3 is now 
available online. Articles this issue include: 
• Academic Motivation: Concepts, Strategies and Counseling 

Approaches
• Comprehensive  School Counseling Programs and Student 

Achievement Outcomes: A Comparative Analysis of RAMP 
vs. Non-RAMP Schools

• Parental Involvement in Children’s Education: Considerations 
for School Counselors Working With Latino Immigrant Families

• School Counselors’ Experience With a Summer Group 
Curriculum for High-potential Children From Low-income 
Families: A Qualitative Study
ASCA members can access the flip PDF version using their e-mail address and 

ASCA password or access the database-driven version using your ASCA username and 
password. Both are available at www.schoolcounselor.org/psc.

TAKE ADVANTAGE OF 
TECHNOLOGY
Do you know ASCA has a wealth of 
ways you can stay in touch with us 
– and make sure you’re aware of any 
important member benefits or other 
school counseling news? 
• ASCA SCENE: Our online profes-

sional networking site, the ASCA 
SCENE gives you quick access to 
nearly 23,000 school counseling 
professionals – all ready to answer 
any questions you might have and 
share resources. Sign up today. 

• Twitter: Regardless of whether 
you’re a Twitter newbie or an expe-
rienced tweeter, follow ASCA on 
Twitter to stay in the loop. Don’t 
understand Twitter? Read an article 
from the latest issue of ASCA 
School Counselor to learn the ins 
and outs. 

• Facebook: You’re on Facebook any-
way, why not connect with ASCA 
that way too? “Like” our page to 
stay in the know.

• ASCAway: Are you a fan of pod-
casts? Are you always looking for 
something new to listen to on your 
commute or while working out? 
Check out ASCAway podcasts, 
focused on school counseling issues, 
trends and interviews.

• LinkedIn: If LinkedIn is your social 
networking site of choice, be sure to 
join the ASCA group.
Get access to any of these technol-

ogy tools via the ASCA home page at 
www.schoolcounselor.org.

COUNSELING FOR CAREER CHOICE ACT INTRODUCED

ASCA applauds Sen. Mark Begich (D-AK) 
for introducing the Counseling for Career 
Choice Act. The bill, S. 282, introduced 
on Feb. 12, 2013, would provide states 
funds to create or expand their com-
prehensive school counseling framework 
that includes guidance from local school 
districts, post-secondary schools and pro-
grams, and local business and industry. 

“This legislation demonstrates Sen. 
Begich’s commitment to increase compre-
hensive school counseling services in the 
states and would provide students with 
post-secondary planning that would meet 
their needs more effectively,” said Richard 
Wong, Ed.D., ASCA executive director. 

States receiving funding under the bill 
may, in turn, make grants to local school 
districts or education agencies. Funding 
can be used to:
• Create quality professional devel-

opment opportunities for school 
counselors

• Create statewide systems for provid-
ing students with current workforce 
information

• Establish, improve or coordinate post-
secondary opportunities for students

• Hire additional school counselors
 For more information, contact Amanda 

Fitzgerald, afitzgerald@schoolcounselor.
org.

USA TODAY OFFERS SCHOOL GRANTS 
FOR E-NEWSPAPERS
USA Today Education offers newspaper program grants at no 
cost to educators, for a limited time. Receive complimentary 
access to the e-newspaper edition of USA Today for your class-
room through the end of the school year. Utilize USA Today’s 
complex texts and lessons to engage and prepare students to 
be successful with Common Core State Standards. Grants 
are awarded on a first-come, first-served basis. Learn more 
or place your request at: http://usatodayeducation.com/k12/
usa-today-education-grant-request.
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One of the most meaningful experiences 
for the School Counselor of the Year and 
finalists is the opportunity to meet with 
their members of Congress to share with 
these elected officials the importance of 
school counseling and how school coun-
selors contribute to student success. These 
meetings with members of Congress and 
their staff are invaluable in getting the 
word out about the importance of support 
for school counseling programs. Mindy 
Willard, the 2013 School Counselor of the 
Year, and the four finalists each met with 
one or both of their senators. The ASCA 
Board of Directors also attended the Hill 
meetings and met with many members of 
Congress and staff as well.

In addition to the meetings with mem-
bers of Congress, the School Counselor of 
the Year and finalists also participated in a 
congressional briefing, School Counselors 
Fostering a Safe and Supportive School 
Culture. The briefing was co-sponsored 
by ASCA, the American Federation of 

n e w      n o t e w o r t h y

facebook.com/AskListenLearn twitter.com/AskListenLearn asklistenlearn.com

In advance of Alcohol Awareness 
Month in April, 2013 School 
Counselor of the Year, and Ask 
Listen Learn Superstar, Mindy 
Willard is leading the way in 
encouraging kids to say “YES” 
to a healthy lifestyle and “NO” to 
underage drinking!
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 Mindy
On a Job Well Done

School Counselors on Capitol Hill

Teachers and the National Education 
Association. Panelists included Willard; 
Ron Richards, Ed.D., superintendant, 
Pendergrast Elementary School District, 
Ariz.; Shelby T. Wyatt, Ed.D., School 
Counselor of the Year finalist and school 
counselor, Kenwood Academy High 
School, Chicago, Ill.; and Gregory Jones, 
Ed.D., principal, Kenwood Academy.

Sen. Orrin Hatch (R-Utah) met with Chris 
Wahlquist, Ed.D., principal, Holt Elementary 
School, Clearfield, Utah; and finalist Katrina 
Beddes, also from Holt Elementary School. 
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After a quick tour of the White 
House in the morning on Feb. 1, the 
group headed to the Department of 
Education, where they had an oppor-
tunity to meet with Secretary of 
Education Arne Duncan as well as Deb 
Delisle, assistant secretary for elemen-
tary and secondary education. 
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©2013 Josephson Institute. 
“CHARACTER COUNTS!” is registered trademark of Josephson Institute.

Call 866-801-6188
charactercounts.org/seminars

Learn how to:
Ø Utilize a common language to teach children  
 how to address their issues 

Ø  Improve school safety and academics with proven  
 strategies for all stakeholders

Ø  Reduce incidents of bullying and discipline referrals  
 by using the T.E.A.M. (Teach, Enforce, Advocate, Model)   
 approach to character development

Ø  Deepen your skills in Social/Emotional learning  
 with instruction guides that promote  
 optimal outcomes

 help all     
 Students  
 reach   
their full 
 potential

A career... that’s high tech.
that’s flexible.
with options.
in a field that’s growing.

To consider a career 
in court reporting 
and broadcast 
captioning, visit
CareersInCourtReporting.com

Be you.
And be 
a court 
reporter.
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CALENDAR

may 2013
Asian Pacific American Heritage Month
Better Hearing and Speech Month
Clean Air Month
Military Appreciation Month
National Bike Month
National Mental Health Month
National Physical Education and  
   Sports Month
National Foster Care Month
Teen Pregnancy Prevention Month 

6–10 	� National PTA Teacher 
Appreciation Week

8	� Childhood Depression 
Awareness Day  

12 	 National School Nurses Day
6–10 	� National Mental Health 

Counseling Week
8 	 World Red Cross Day 
18 	 Armed Forces Day
25 	 National Missing Children’s Day
31 	 World No Tobacco Day

Typical or Troubled Grants 
Available
Apply now for a grant to implement 
the Typical or Troubled? School Mental 
Health Education program sponsored by 
the American Psychiatric Foundation. 
Typical or Troubled? is a school-com-
munity program designed to educate 
school staff and parents on the warning 
signs of emotional and behavioral health 
issues, how to talk to students who may 
be experiencing problems and ways to 
engage family members and help connect 
students to appropriate resources within 
the school or community.

The program has resulted in criti-
cal interventions with students in need, 
ignited positive dialogue and collabora-
tion among the school community and 
resulted in establishing or improving 
referral systems and connections to ser-
vices within the schools. 

Awards include a grant of $1,000 
or $2,000 depending on the number 
of schools, innovative educational 
materials, brochures, evaluation tools 

and technical assistance. Application 
deadline is March 30, 2013. Learn 
more at http://www.psychfounda-
tion.org/GrantAndAwards/Grants /
TypicalorTroubled.aspx.

Alcohol and Drug Awareness Month
Child Abuse Prevention Month
Counseling Awareness Month
Keep America Beautiful Month
Mathematics Education Month
National Autism Awareness Month
National STD Awareness Month
National Youth Sports Safety Month
School Library Media Month
Sexual Assault Awareness Month

2 	� International Children’s  
Book Day

5 	� National Alcohol Screening 
Day 

7	 World Health Day
7	� Holocaust Remembrance 

Day
14–20 	 National Library Week  
14–18 	 Week of the Young Child
19 	 Day of Silence
21–27 	 National Volunteer Week 
21–27 	� Administrative Professionals 

Week
22 	 Earth Day  
25 	� Take Our Daughters and 

Sons to Work Day
26–28 	 Global Youth Service Days
30–May 6	 TV Turnoff Week

april 2013



Not your average group project

It all started by studying prescription drug abuse among area 
adults. Now we are working with regional professionals to 
address the problem. Our group research project will help to 
identify local needs and develop a strategic plan. 

— Faith Durnford, Health Science and Shelby Hall, Nursing

Check out KSC’s opportunities for undergraduate research 
at www.keene.edu/wisdom.

229 Main Street | Keene, New Hampshire 03435 | 800-KSC-1909 | www.keene.edu/wisdom
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w h a t      w o r ks

Throughout my career, 
my professional devel-
opment needs obvi-
ously have changed. 
I taught elementary 
school before switch-
ing over to elementary 
school counseling, so 
I already felt comfortable with teaching 
and classroom management. Thus, at the 
beginning of my career as a school coun-
selor, I focused on those areas where I felt 
less knowledgeable. I spent a lot of time 
in classes learning about delivering effec-
tive groups and individual counseling, 
as well as building my basic knowledge 
of grief, stress/anxiety and disabilities. 
These classes and workshops also let me 
connect with other school counseling pro-
fessionals, finding colleagues to collabo-
rate with and more experienced school 
counselors willing to mentor me. 

As my career progressed I was drawn to 
professional development that would help 
me with the system support piece at my 
school, for example learning about positive 
behavioral support or parenting programs. 

Recently I have signed up for profes-
sional development focused on my school 
district priorities or those of the state 
office of education, such as using technol-
ogy or engagement strategies, using data 
or becoming a Recognized ASCA Model 
Program (RAMP) school. Interestingly, 
much of this professional development 
comes through alternative methods like 
reading professional magazines, follow-
ing the ASCA website, participating in 
discussion boards and watching webinars. 
– Katrina Beddes, Holt Elementary 
School, Clearfield, Utah

Because of my inter-
est in career devel-
opment, for most of 
my working life I’ve 
made it a point to take 
advantage of gradu-
ate coursework in the 

careers area. A particularly meaningful 
course I’ve taken more than once is a 
careers class offered at a local college 
where adults tour more than 20 local 
companies representing various career 
fields. Each organization gives an indus-
try tour and spends time answering our 
questions. This helps me stay current in 
the career planning field. I’ve also learned 
that students are more motivated to per-
form better in high school and graduate 
on time when they have a career direction 
after high school.  

The process of our Lincoln North-
east Counseling Center becoming a 
Recognized ASCA Model Program 
(RAMP) has proved most meaningful and 
beneficial to me as a school counselor. 
The resources ASCA provides along with 
the professional development available 
at our state and national conferences 
continue to be helpful. We continue to 
be more effective and make strides in the 
academic achievement, career planning 
and personal/social development of our 
students because of this ongoing training 
from ASCA. The ASCA publications are 
excellent.
– Ruth Lohmeyer, Lincoln Northeast 
High School, Lincoln, Neb.

Early in my career I 
attended a workshop 
where the presenter 
commented on being 
a school counselor. 
He said, “Either get 
good or get out.” I have strived to live up 
to that quote by taking advantage of as 
many professional development oppor-
tunities throughout my 24- year career 
as possible. 

The workshops and courses I’ve attend-
ed on using creative techniques in the 
school counseling setting have inspired 
me to design my own innovative tools 
and strategies for my program. Through 
the use of original songs, chants, sto-
ries, movement and art activities during 

individual, group and classroom sessions, 
I’ve gained insight into how best to con-
nect with students, especially the hard-
to-reach ones. Through these trainings 
I’ve also learned how to keep the fun and 
inherent joy in every day, vital to my posi-
tive approach to helping students over-
come the barriers impeding their success .  

I am truly grateful to the Pennsylvania 
School Counselors Association and 
ASCA for providing me with wonderful 
professional development opportunities 
and resources through the years, which 
have served to keep me abreast of state 
and national trends
– Alice Weiler, Loyalsock Valley 
Elementary School, Montoursville, Pa.

The most influential 
professional develop-
ment I have experi-
enced is workshops 
where the presenta-
tion is interactive and 
involves experiential learning. I am able 
to retain knowledge when I can exercise 
its principles under the watchful eyes 
of the presenters. I learned about mul-
tiple intelligences by Howard Gardner 
as a school counselor at Sycamore High 
School in 1997. We were given an intel-
lectual assessment and then rotated at 
prescribed intervals to learn about our 
sensory modalities. We learned how to 
assess our students’ strong and weak cog-
nitive abilities and received strategies on 
how to incorporate the use of multiple 
intelligences in our daily work.

I also received a rich experience at 
Kenwood Academy in 2002 when I was 
selected to participate in a four-week sum-
mer seminar sponsored by the National 
Endowment for the Humanities. I learned 
how to use the Internet as an educational 
tool. I studied the historic communities of 
Chicago. I learned how to create a website 
to showcase my work. 
– Shelby T. Wyatt, Ed.D., Kenwood 
Academy High School, Chicago, Ill. 

This year’s School Counselor of the Year finalists share what types of professional 
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Throughout my career, 
my professional devel-
opment needs obvi-
ously have changed. 
I taught elementary 
school before switch-
ing over to elementary 
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I already felt comfortable with teaching 
and classroom management. Thus, at the 
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selor, I focused on those areas where I felt 
less knowledgeable. I spent a lot of time 
in classes learning about delivering effec-
tive groups and individual counseling, 
as well as building my basic knowledge 
of grief, stress/anxiety and disabilities. 
These classes and workshops also let me 
connect with other school counseling pro-
fessionals, finding colleagues to collabo-
rate with and more experienced school 
counselors willing to mentor me. 

As my career progressed I was drawn to 
professional development that would help 
me with the system support piece at my 
school, for example learning about positive 
behavioral support or parenting programs. 

Recently I have signed up for profes-
sional development focused on my school 
district priorities or those of the state 
office of education, such as using technol-
ogy or engagement strategies, using data 
or becoming a Recognized ASCA Model 
Program (RAMP) school. Interestingly, 
much of this professional development 
comes through alternative methods like 
reading professional magazines, follow-
ing the ASCA website, participating in 
discussion boards and watching webinars. 
– Katrina Beddes, Holt Elementary 
School, Clearfield, Utah

Because of my interest 
in career development, 
for most of my working 
life I’ve made it a point 
to take advantage of 
graduate coursework 
in the careers area. 

A particularly meaningful course I’ve 
taken more than once is a careers class 
offered at a local college where adults tour 
more than 20 local companies represent-
ing various career fields. Each organiza-
tion gives an industry tour and spends 
time answering our questions. This helps 
me stay current in the career planning 
field. I’ve also learned that students are 
more motivated to perform better in high 
school and graduate on time when they 
have a career direction after high school.  

The process of our Lincoln North-
east Counseling Center becoming a 
Recognized ASCA Model Program 
(RAMP) has proved most meaningful and 
beneficial to me as a school counselor. 
The resources ASCA provides along with 
the professional development available 
at our state and national conferences 
continue to be helpful. We continue to 
be more effective and make strides in the 
academic achievement, career planning 
and personal/social development of our 
students because of this ongoing training 
from ASCA. 
– Ruth Lohmeyer, Lincoln Northeast 
High School, Lincoln, Neb.

Early in my career I 
attended a workshop 
where the presenter 
commented on being 
a school counselor. 
He said, “Either get 
good or get out.” I 
have strived to live up 
to that quote by taking advantage of as 
many professional development oppor-
tunities throughout my 24-year career 
as possible. 

The workshops and courses I’ve attend-
ed on using creative techniques in the 
school counseling setting have inspired 
me to design my own innovative tools 
and strategies for my program. Through 
the use of original songs, chants, stories, 
movement and art activities during indi-
vidual, group and classroom sessions, 

I’ve gained insight into how best to con-
nect with students, especially the hard-
to-reach ones. Through these trainings 
I’ve also learned how to keep the fun and 
inherent joy in every day, vital to my posi-
tive approach to helping students over-
come the barriers impeding their success .  

I am truly grateful to the Pennsylvania 
School Counselors Association and 
ASCA for providing me with wonderful 
professional development opportunities 
and resources through the years, which 
have served to keep me abreast of state 
and national trends
– Alice Weiler, Loyalsock Valley 
Elementary School, Montoursville, Pa.

The most influential 
professional develop-
ment I have experi-
enced is workshops 
where the presenta-
tion is interactive and 
involves experiential 
learning. I am able to retain knowledge 
when I can exercise its principles under 
the watchful eyes of the presenters. I 
learned about multiple intelligences by 
Howard Gardner as a school counselor 
at Sycamore High School in 1997. We 
were given an intellectual assessment 
and then rotated at prescribed intervals 
to learn about our sensory modalities. 
We learned how to assess our students’ 
strong and weak cognitive abilities and 
received strategies on how to incorporate 
the use of multiple intelligences in our 
daily work.

I also received a rich experience at 
Kenwood Academy in 2002 when I was 
selected to participate in a four-week sum-
mer seminar sponsored by the National 
Endowment for the Humanities. I learned 
how to use the Internet as an educational 
tool. I studied the historic communities of 
Chicago. I learned how to create a website 
to showcase my work. 
– Shelby T. Wyatt, Ed.D., Kenwood 
Academy High School, Chicago, Ill. 

This year’s School Counselor of the Year finalists share what types of professional 
development they’ve found most helpful over the years. 
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Wentworth is a proud supporter of the
Yellow Ribbon Program for Veterans

Achieving success starts 
with a great plan

•  Our quality, hands-on, practical education prepares students for careers in applied mathematics, architecture,   
computer science and networking, construction management, design, engineering, engineering technology,   
and management

•  Two semesters of cooperative education program (co-op) allows students to gain extensive real-world    
experience and develop valuable business contacts

•  Located in the heart of Boston, Wentworth is surrounded by co-op opportunities, arts, music and cultural events.

•  U.S.News & World Report ranked in the top 100 for “Best Colleges Specialty Rankings:      
Best Undergraduate Engineering Programs” for the second year

•  Named a “Best in the Northeast” College by The Princeton Review on its website feature,     
“2012 Best Colleges: Region by Region” for five consecutive years
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