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Problem (Conflict) Solving Worksheet
Habit 4 – “Think Win-Win”
Sara and Juan are good friends. They play tag every day at recess. Today, Angel asked Juan to play basketball with him. Juan really wants to play basketball with Angel today, but Sara wants Juan to play with her. This is a conflict – let’s solve it!
1. What does Sara want? 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. What does Juan want? 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Fill in the multi-flow map on the back of this page with possible ways to solve this problem and the effects of each choice. See the example below: 

What is a possible solution? 					How would this solution make each person feel?  		Is this a win/win? 







Solution: 
Sara and Juan should not be friends anymore. 







Fill in the Multi Flow map below. 

What are 3 possible solutions? 				How would this solution make each person feel? 			Is this a win/win? 








Solution 1: 
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Solution 3: 



Solution 2: 
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